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Welcome to the Autumn Edition of DIAL
News!
It has been a very busy few months for
me as I settle into my new and
challenging role. I handed the reins of
editor role for the DIAL newsletter to
Louise who is doing a sterling job as you
can see by the new design.

Golden Sands, Mablethorpe

Marton Mere, Blackpool

A little piece of
We are now accepting
bookings at our Blackpool
Holiday Lodge and
Mablethorpe Caravan for
2014. To make sure you
get the dates you want,
you should book early to
avoid disappointment. A
10% discount is available
on certain bookings which
are secured before the end
of April 2014. Funworks
passes are included in all
our prices!

We are now well into our 30th year of
supporting people in Doncaster to
access services and gain entitlements
with support from our Welfare Benefits
Advice and Tribunal Service. There has
been an overwhelming increase in
demand for our service and we have
attributed this to the recent introduction
of the Personal Independence Payment.
We are sure that requests for appeal
representation will also increase in the
forthcoming months, as decisions are
made on new claims. Face to face
contact continues to be the preferred
method that our clients want to engage
with our service, which has also had an
impact on our appointments capacity but
we try very hard to accommodate
everyone who requires our help. We are
always looking to recruit additional
volunteers. If you are interested and
have some valuable skills you would like
to share, please do contact us as we
have a variety of opportunities waiting for
you.
We recently held our AGM in our new
training room. This was a first for the
organisation and we had some very

Click here for further
details or call our helpline
if you would like to make a
booking on:
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positive feedback especially about the
size of the venue. Thanks go to
everyone who supported the day.
I will always welcome suggestions for
improving our service provision so do
contact me with any ideas or
suggestions you may have.

Retirement is a no-go for Flo!
While many of us would favour putting
our feet up and enjoying the memories
of years gone by, one DIAL volunteer
regularly dedicates her time to assist
at our busy Armthorpe charity
shop....at the age of 90! Age is
certainly no obstacle for Florence (Flo)
Hankinson who’ll be celebrating her
milestone birthday in October and is
also DIAL’s longest serving charity
shop volunteer; a major achievement
in itself.
From everyone at DIAL Doncaster, we
would like to say many
congratulations for your birthday and a
big thank you for the continued
support you bring to the organisation
and the local community!

Flo (left) with Charity Shop Manager
& daughter, Julie (Right)

01302 327800
Linda Lee Chief Executive

Free Advice for Young People
Doncaster Young Persons Advice Service (DYPAS) is a free and independent
service, available to 16 to 25 year olds who are facing issues with housing,
debt or welfare benefits. The advice and support available is there
to help young vulnerable and socially isolated people who:
Have increased pressures due to low income
Are unemployed
Have debt problems
Are reliant on welfare benefits
Problems understanding the complex changes to the welfare
benefits system
Have difficulties in relation to accommodation (increased
housing costs, landlord/tenant issues, homelessness etc.)

The service is run in partnership with Doncaster Citizen's Advice Bureau,
DIAL Doncaster and M25 Housing and Support Group. These organisations
share a wealth of experience of advice-giving in the field of debt, welfare
benefits and housing to a Specialist Quality Mark standard. To find out more
details and who to contact click here.

Supporting Partner
Success
DIAL Doncaster has
been successful in
achieving The
Information Standard
Quality Mark as a
Supporting Partner. It
acknowledges that our
organisation promotes
or campaigns for good
quality practice and
provision of health and
care information to
patients, service users
and the public. To learn
more about The
Information Standard
click here

DIAL AGM 2013
This year, DIAL’s Annual General Meeting was held on Friday the 18th
October at our main office. Our guest speaker, Martin Dransfield from the
DWP, gave us a brief overview of Universal Credit and responded to any
concerns about the changes, which were expressed on the day. The event
was kept low-key but proved to be a big success, nonetheless. We would
like to thank everyone who attended and to those involved in making it a
great day. If you would like to view the annual report click here. The annual
accounts are also available on our website here.

Thanks for Foodbanks
The need for Foodbanks has risen dramatically, as families on a low income are
finding it a struggle to afford even the most basic of food essentials. There are
a number of Foodbanks operating in the Doncaster area who are there to
provide community support and emergency food supplies to those in crisis.
Individuals can support the initiatives in a variety of ways which could involve
the donation of non-perishable food items, volunteering or even giving their time
to fundraise. For further information on how or where to access the services
you can contact one of the following:
Doncaster Food Bank www.doncaster.foodbank.org.uk
info@doncaster.foodbank.org.uk
Food Aware CIC

www.foodawarecic.org.uk
info@foodawarecic.org.uk

tel: 01302 738629

tel: 01709 717186

Access Required
Do you need access to
toilet facilities for
people with disabilities?
If so, Radar Keys are
available to purchase
from DIAL for only
£3.00. They can be
obtained from our main
office or any of our four
charity shops. Proof of
disability will be
required. For further
information on the
National Key Scheme
and where the
accessible toilet
facilities in Doncaster
are located click here

Say Hello, Wave Goodbye
Web Stats Summary
September 2013
www.dialdoncaster.co.uk

Total Visitors: 5785
Total Page Views: 11784
Total Factsheet Views: 2162
Total Benefit Sheet Views: 994
Local Contacts Viewed: 2326
National Contacts Viewed: 775
Top Three Factsheets:
1. Road Tax Exemption
2. NHS Dental Treatment
3. Home Care Services
To view our factsheets click here
Top Three Benefit Sheets:
1. DLA/Personal
Independence Payment
2. Job Seekers Allowance
3. War Disablement Pension
To view our benefit sheets click
here

Volunteer Van Driver
Required
DIAL are looking to
recruit a volunteer van
driver to collect and
deliver items within the
local area. If you are
interested in sparing
some time to assist and
support the valuable
work of the charity click
here to view the role
description.

Over recent months we’ve seen a
number of significant changes in the
DIAL office as staff and volunteers are
leaving or joining us. In July we said a
fond farewell to Pam Arrand as she
stepped down from her post as Chief
Executive after being with the
organisation for nearly two decades.
Linda Lee, DIAL’s Information
Manager, was appointed as the new
Chief Executive.

support with administrative duties,
which includes collating the monthly
helpline statistics.
The newest member to join the
organisation is Natalie Collins, who
was appointed Training Officer as part
of a Doncaster Advice Services
Partnership project and will be working
together with Citizen’s Advice Bureau,
M25 Housing and Support, and
Doncaster West Development Trust.

The helpline team has recruited a
number of new volunteers to help keep
up with the increasing number of calls
to the office and to meet the high
demand for information and advice
requests from our service users. Our
newly appointed volunteers include;
Sue Clayton (who has volunteered for
DIAL in previous years), Irene Doran,
Susan Morris and most recently, Frank
Carracher. Lorette Terry also began
volunteering with us and provides
Sue Ekins delivering a farewell speech
at Pam Arrand’s retirement party.

Volunteer Lorette Terry keeps busy collating the monthly stats

Longest Serving Volunteer
Retires

Changes to Local
Council Tax Support
Doncaster Council are
proposing changes to the
Local Council Tax Support
Scheme due to Government
funding cuts. This means that
many people on a low income
will have to pay more towards
to their Council Tax. To give
your views on the proposals,
the Council invite you to
complete their online
questionnaire as part of the
consultation which will end on
the 17th November. You can
access the online form and
learn more about the proposals
by clicking here

After 19 years of voluntary service at
DIAL, Geoff Hill has made the decision
to retire. He has been with the
organisation since 1994, where he
volunteered two days a week within the
benefits team as administration support.
He then began supporting the charity
shops in 2007 as a van driver, collecting
and delivering goods to customers and
has continued in this role until his
retirement this month. He has been a
happy and familiar face within the office
and at the charity shops and shall be
missed by all his friends and colleagues.
We would like to wish Geoff all the best
in his retirement and hope that he finds
the opportunity to pop into the office from
time to time.

Geoff Hill, DIAL’s longest serving volunteer

Shops Snapped by Student oblige

so it was arranged for Kieron to
follow the day-to-day running of the
shops with his camera in hand. He did a
brilliant job and below is just a small
sample of the images he captured on the
day. DIAL would like to thank Kieron for
allowing us the use of his photos and
we’d also like to wish him all the very
best with his continued studies.

DIAL were approached by Kieron Town,
a degree student of photography, who
asked if he could base one of his
assignments on our charity shop work.
His idea was to create a narrative in
pictures which captured the processes
within a charity shop setting; from the
donation of items, preparing them for
resale, to delivering them to the To see more of Kieron’s work you can
customer. The staff were happy to visit his site at http://jetmad.co.uk/wp/.

Copyright © These images are the property of Kieron Town. All Rights Reserved.

Portability of Social Care
The Centre for Applied Research
and Evaluation at the University of
Hull are carrying out a research
project concerning the experiences
of people who receive adult social
care support and have moved from
one local authority to another. For
further information about how you
can participate click here.

Buy this Advertising
Space for as little as
£80.00
For more information
contact Louise on
01302 327800

commodes, crutches,
hoists, wheelchairs and
‘Hand it Back’ has
been launched in our bathing equipment. If you
have an item which you
area by Doncaster
Council and the local have loaned but no longer
NHS. They are urging require, you can contact
Medequip on 01302
people to return any
802830 and they will
equipment they may
arrange to collect it from
have loaned in the
you free of charge.
past but no longer
require the use of.
Any equipment which is
This includes items
such as walking aids, returned will then be

Hand it Back

cleaned and recycled so it
can be redistributed into the
community and loaned to
people who need it the
most.

Did you know......
Effective from the 1st
October 2013, the
national minimum wage
has increased by 12p to
£6.31 per hour. For 18-20
year olds the increase is
5p (to £5.03ph), 16-17
year olds 4p (to £3.72ph)
and apprentices 3p (to
£2.68ph).

Free internet access and
computer courses are
available at various
centres across the country
to help communities
tackle social and digital
exclusion. Visit UK
Online Centres and enter
the town or postcode to
find your nearest centre.

The NHS 111 Service has
been introduced to make
it easier for service users
to access NHS services
throughout England.
Calls are free from all
phones and you should
dial 111 when you have
an urgent, but non lifethreatening medical issue.
From October 2013, all
calls to NHS Direct will
automatically be
redirected. Click here to
find out more about the
service and when it’s the
right time to use it.

Volunteer Helpline Adviser, Pat Boettcher

Volunteering
at DIAL
Do you have some
time to spare? We
currently have
volunteering
opportunities as
follows:
Volunteer
Helpline Advisers
Charity Shop
Assistants
Volunteer Drivers
and Driver’s
Mates to assist
our Charity Shops
deliver and pick
up donated items

Doncaster Inclusive Centre of
Excellence (DICE) have
recently moved their social
club to facilities at Doncaster
Deaf Trust on Leger Way. The
club runs every Monday and
Wednesday from 6.30pm to
9.30pm.
DICE provides a
range of social events and
activities specifically for
disabled people and their
friends.
To find out more,
contact 01302 483293 or email
dicedoncaster@aol.com
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How you can contact us:
Unit 9, Shaw Wood Business Park, Shaw Wood Way, Doncaster, DN2 5TB

Tel: 01302 327800 Fax: 01302 327205 Minicom: 01302 768297
Email: advice@dialdoncaster.co.uk
Web: www.dialdoncaster.co.uk
A Company Registered by Guarantee
Company Registration Number: 4436063
Charity Registration Number: 1103621

If you visit our
website you can view
the role descriptions.
If you are interested
in volunteering with
our organisation
please call our
Volunteer
Recruitment Team
on:
01302 327800

Disclaimer:
Articles printed in the DIAL
newsletter do not necessarily
reflect the view of DIAL
Doncaster. Whilst every care
has been taken to provide
accurate and up to date
information, no responsibility
can be accepted for errors or
omissions within this issue.

If you have had a stroke or you
care for someone who has,
Doncaster Carers Service now
has a dedicated Stroke Worker
who can offer the support you
need. For further details
contact 01302 812827 or visit
their website here.

We aim to produce the DIAL
e-newsletter on a quarterly basis. If
you would like to include any
information or place an advert contact:
editor:
Louise Charnock
email:
louise.charnock@dialdoncaster.co.uk
telephone:
01302 327800

Our office opening
times:
Monday to Friday
9.00 - 5.00pm
Our Helplines are open :
Monday to Friday
9.30 - 4.00pm
We also operate a 24 hour answer
machine service during out of office
hours.

