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What we do

DIAL continues to provide a range of services to support those who are affected by a disability or long-term health
condition. Our information and advice is free and can be accessed via our telephone helpline, website and
touchscreen information kiosks. We have a wide selection of factsheets, covering a variety topics and links to
hundreds of local and national support groups. Our other services include wheelchair hire, holiday accommodation
to let, accessible photography service, charity shops, as well as the sale of Radar Keys, Blue Badge holders and car
stickers for both disabled drivers and passengers. Take a look at our ‘Services and Support’ leaflet here, to learn
more about what DIAL can do for you.

Spotlight on our Benefits & Tribunals Service

DIAL Doncaster has a well established, Specialist Welfare Benefits and Tribunals Team that can provide expert
advice and assistance with welfare benefits. Although our team specialises primarily in disability and related
benefits such as Disability Living Allowance, Personal Independence Payment, Attendance Allowance, Employment
and Support Allowance, Carers Allowance, Income Support, they can also advise on the broader range of welfare
benefits. Our team can provide help with:

e Individual Benefit Assessments
e One to one support on benefit issues This service is:
e Completion and submission of claims
e Appeals and Tribunal processes, including representation, where appropriate _s Free

— Impartial
— Confidential

We can arrange an appointment for you in one of the following ways:

e Home Visit
e Office Visit
e Qutreach Benefit Surgery Appointment

You can access information on disability-related and social security benefits on our website and touchscreen
kiosks, as we have a range of useful benefit sheets which provide details of eligibility and how to make a claim.
You can also find useful links which provide information on benefits such as Personal Independence Payment.

Please note that the primary focus of this service is to support

Our Benefit Sheets Include: those with multi faceted and complex needs who do not have
the ability to support themselves or have support networks
— Disability Living Allowance available. Our aim is to maximise their income which will, in
— Attendance Allowance turn, help to promote independence and maintain or improve
— Carer’s Allowance health, wellbeing and life choices.

— Employment & Support Allowance
— Income Support
— Pension Credit
— Tax Credits

For information, advice
and support in relation
to welfare benefits,
contact our Helpline on

A complete list of benefit sheets can be accessed here.
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http://www.dialdoncaster.co.uk/information/benefit-sheets
http://www.dialdoncaster.co.uk/images/stories/Publications/Services_and_Support.pdf

Web Stats

Annual Summary
February - April 2016

Total Visitors: 9276

Total Page Views: 29158

Total Factsheet Views: 3095
Total Benefit Sheet Views: 824
Local Contacts Viewed: 4230
National Contacts Viewed: 2770

Most Viewed Factsheets:

—> Wheelchair Hire (361)
—> Road Tax Exemption (280)
—> Mental Health (197)

To access our online factsheets
click here

Most Viewed Benefit Sheets:

— DLA/PIP (323)
—> Carer’s Allowance (119)
— Attendance Allowance (75)

To access our online benefit sheets
click here

www.dialdoncaster.co.uk

If you offer a service which
supports people with
disabilities or long term
health conditions in the
Doncaster area, we would
like to include your
information on our website
and factsheets. Our
information is freely
available. If you would like
your details to be included

please email:
louise.charnock@dialdoncaster.co.uk

or call our helpline on
01302 327800

Fire Safety for Dementia
If you or someone in your family has dementia, call South Yorkshire Fire and Rescue
(SYFR) and ask them to organise a free home safety check.

The firefighters who visit your home will have received Dementia Awareness training and
SYFR are members of all the local Dementia Action Alliances, showing their commitment

to care for people with dementia.

Share your details with SYFR to give them a greater understanding of your situation.
They are working to make South Yorkshire Dementia Friendly. Help them to help you!

South Yorkshire Fire and Rescue Hotline 0114 253 2314
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Action Alliance TOGETHER WE CAN MAKE A DIFFERENCE RESERVE

WHERE THERE'S ANEED
THERE'S A LION

)6 In Conjunction with
Q
‘ Doncaster Cancer
Detection Trust

Centenary Year

Midsummer
walk

Sunday 26th June
10am

Walking 11 miles from Doncaster to Thorne
(fancy dress optional)
Email: Lionssummerwalk@mail.com to register

Working with Doncaster and Bassetlaw Hospitals NHS Foundation

\
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Trust to raise £1 million which will enable new scanning facilities I H E
and a brand new treatment suite at Doncaster Royal Infirmary.

.

Allowing patients to receive their radiotherapy treatment here in 'G
Doncaster rather than having to make the journey to Sheffield.


http://www.dialdoncaster.co.uk/information/fact-sheets
http://www.dialdoncaster.co.uk/information/benefit-sheets
http://www.dialdoncaster.co.uk/home
mailto:louise.charnock@dialdoncaster.co.uk

Working in partnership with Doncaster Council, we have placed three

brand new kiosks within the local libraries of Balby, Mexborough and
Stainforth. The aim is to provide information and advice within the ' INFORMATION HUB
community promoting independence, choice and control. The hub gives ‘ £

users free access to a wealth of up to date information including
factsheets, local and national support groups, DIAL services, money advice, \
Local Authority and Government services. The user-friendly interface
allows easy navigation by simply touching the screen and information can
be taken away using the print facility. The user is able to contact DIAL by
selecting the ‘Ask DIAL a Question’ button and a response will sent by
email. You can also find a ‘Tell us what you think’ button, for the
opportunity to give us feedback on your experience of using the kiosk and to offer any suggestions
for improvement.

For further information, you can contact us on 01302 327800.
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Celebratory ' 011'

Summer Concert

BTTEREE  Lolcoraion of Domeacior Laeios Chore
HAPP/ | Golden Anniversary.

Trl . .
GD Hosted by Doncaster Ladies Choir Z
BIRTHD AN Featuring Frickley & South Elmsall Brass Band

Sat 2nd July 2016, commencing 7.30pm

DISABILITY ADVISORY SERVICE

at Hallcross Academy Lower School, St Michael’s Road,
off Augustine’s Road, Bessacarr Doncaster DN4 5LN

Tickets: £8 — including Buffet with Bucks Fizz. poncasTE
Tel 01302 536196, or pay on the door. [ DISABILITY ADVISORY SERVICE | 4
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Volunteer Opportunity!

Do you want to gain work experience?

VOLU NTEER VAN Do you like meeting new people and working as part of a team?

If so, we are looking to recruit a volunteer delivery and pickup

DRIVER WANTED l driver to support our four charity shops. The role involves:
0]

e Collecting donated items and transporting them to the
charity shops

e Delivering items to customers

e Assisting with the loading and unloading of the van

e Ensuring that the van is in working order

The role description can be viewed here.

(Please note this role involves lifting of heavy items of furniture)

Contact us on 01302 327800 to find out more!

Rotherham Doncaster and m
M" a South Humber

dll“lg he we Ay hcare NHS Foundation Trust

Tickhill Road Hospital, Tickhill Road, Balby, Doncaster, DN4 8QN
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With over 40 years servicing the hospital industry, The Laundry Service provides high quality professional services to
both business and private customers including healthcare providers, nursing homes, hotels, schools and sport and
leisure facilities as well as to residents in the local community. Members of the public can benefit from the service
by putting together a bag of up to 30 laundry items for only £7. This price includes collection, washing, drying,
folding and delivery. Incontinence sheets are also available to hire, if required. For further details call 01302 796014
or visit www.thelaundryservice.org.uk.

Carer Friendly Communities

Carers Week is an annual campaign to raise awareness of caring, highlight the
challenges carers face and recognise the contribution they make to families and
communities throughout the UK.

Week

The focus this year is on ‘Building Carer Friendly Communities’. Carer Friendly 6 - 12 June
Communities are places where carers feel supported to look after their family or

friends, and recognised as individuals with needs of their own. /.\
People are being asked to ‘Recommend’ organisations, services and employers who . Building ‘
are already carer friendly and ‘Invite’ other organisations to use the checklist on the Carer Friendly l
Carers Week website to ‘Commit’ to becoming carer friendly. ‘ Communitijes

To get involved visit www.carersweek.org/about-carer-friendly-communities \‘/‘



http://www.thelaundryservice.org.uk/
https://www.facebook.com/hashtag/volunteer?source=feed_text&story_id=958584224231939
http://www.dialdoncaster.co.uk/images/volunteervandriver1.pdf
http://www.carersweek.org/about-carer-friendly-communities

How Brainwave Can Help Your Child

Brainwave helps children living with disabilities and additional needs to achieve greater independence.
The children have a range of diagnoses: autism, cerebral palsy, Down’s syndrome, developmental delay
and rare genetic disorders.

Brainwave runs children’s therapy centres and clinics across the UK. There are currently five locations
and Brainwave aspires to add further locations in the future. There are over 500 children currently on
the Brainwave programme, having capacity for 750 at present. It has been identified that the East
Midlands and Yorkshire region are underserved, hence the desire to increase awareness in these areas.

The Brainwave programme is an enhancement to the standard medical provision. What is special about
the programme is that the home-based therapy sessions are tailored to each individual child. In addition,
the assessments are comprehensive and across a range of mainstream disciplines. The initial
assessment, for example, takes two days. Reassessments take one full day. Each time a child is
reassessed, the therapy programme is updated to build upon their achievements to date. The range of
expertise Brainwave provides includes:

Speech and Language Therapy
Paediatric Physiotherapy
Occupational Therapy
Educational Therapy

Sensory Integration
Hydrotherapy
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' Brainwave

www.brainwave.org.uk

Unlocking Children’s Potential
Registered Charity No. 1073238 & SCO39137 (Scotland)


mailto:richardclarke@brainwave.org.uk
https://www.youtube.com/watch?v=A6pRTjylTFk
http://www.brainwave.org.uk

Weekly Benefit
Rates April 2016/17

Attendance Allowance
Low Rate £55.10
High Rate £82.30

Carers Allowance
£62.10

Disability Living
Allowance

Low Care £21.80
Mid Care £55.10
High Care £82.30
Low Mobility £21.80
High Mobility £57.45

Personal Independence
Payment

Daily Living ~ £55.10
(standard)

Daily Living  £82.30
(enhanced)

Mobility £21.80
(EREI)]

Mobility £57.45
(enhanced)

For a complete list of
the 2016/17 benefit
rates click

Buy this
Advertising Space
for as little as
£80.00

For further information contact
Louise on 01302 327800

Disclaimer:
Articles printed in the DIAL
newsletter do not necessarily
reflect the view of DIAL
Doncaster. Whilst every care
has been taken to provide
accurate and up to date
information, no responsibility
can be accepted for errors or
omissions within this issue.

On the Move

SNCIL |

The South Yorkshire Centre for Inclusive Living has relocated to Bentley Resource
Centre, High Street, Bentley, DN5 OAA. If you need to get in touch, the new number is
01302 592400. You can also email enquiries@sycil.org or visit the website at

www.sycil.org.

Age UK Doncaster has also moved to new premises. The office is now based on Ten
Pound Walk, Doncaster, DN4 5HX. To get in touch call 01302 812345 or email

Admin@ageukdoncaster.org.uk.

‘ D Doncaster
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How you can contact us:

Unit 9, Shaw Wood Business Park, Shaw Wood Way, Doncaster, DN2 5TB

rﬁ Tel: 01302 327800 Fax: 01302 327205 Minicom: 01302 768297

@ Email:
Web: DIAL

DONCASTER <

DISABILITY ADVISORY SERVICE

A Company Registered by Guarantee
Company Registration Number: 4436063
Charity Registration Number: 1103621
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We aim to produce the DIAL
e-newsletter on a quarterly basis. If
you would like to include any
information or place an advert contact:
editor:

Louise Charnock
email:

Our office opening r N\
times:
Monday to Friday \

9.00 - 5.00pm

Our Helplines are open :

telephone:

01302 327800 é

Monday to Friday
9.30 - 4.00pm

We also operate a 24 hour answer
machine service during out of office
hours.

Find us /DIALDoncaster m Follow us @dialdoncaster

Where Quality Counts
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