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An overview of the Motability Scheme

What is the Motability Scheme?
Motability is a National Charity which helps disabled people who are in receipt of Disability
Living Allowance (higher rate mobility component), Personal Independence Payment
(enhanced rate of mobility), War Pensioners’ Mobility Supplement or Armed Forces
Independence Payment to be able to use this allowance to obtain a car, powered wheelchair or
scooter. In this factsheet we have concentrated on the Motability Car Scheme, but if you
require further information on the Motability Powered Wheelchair/Scooter Scheme, please
contact DIAL Doncaster. Through the Contract Hire Scheme you can lease a new car that is
supplied by a Motability accredited dealer for at least three years. Insurance, maintenance and
breakdown cover is included. Please note that you may incur a cost for the fitting/removal of
any adaptations to the vehicle. You can nominate up to two drivers who may be relatives or
friends and parents but they must live within 5 miles of you, the Motability customer. If you are
the official appointee for a disabled person or child who is eligible for the Motability Scheme,
you can apply for a vehicle on their behalf which means you would be legally responsible for
the lease agreement.
Motability and Personal Independence Payment Reassessment
It is important that you respond to all DWP correspondence on time to ensure that there is no
disruption to your Motability lease.
If you are invited to apply for PIP and are awarded the Enhanced Mobility Component, you are
eligible to continue leasing a Motability vehicle. If you are not awarded the Enhanced Mobility
Component, you will no longer be eligible for the scheme and Motability will contact you in
relation to returning the vehicle.



If you have at least 12 months of your current allowance remaining then you can go
ahead and choose a new vehicle
If you have less than 12 months remaining and you have received a letter from the DWP
inviting you to apply for PIP, you should contact Motability Customer Services on 0300
456 4566 and they will discuss extending the lease on your current car so you can keep it
until you find out the result of your reassessment
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Motability Operations
General Enquiries
City Gate House
22 Southwark Bridge Road
London
SE1 9HB
Tel:
0300 456 4566
Website:
www.motability.co.uk

Financial Help
Motability may be able to offer financial help to their customers (with an existing lease) who
would otherwise be unable to afford the mobility solution that they need to remain or become
independent. For example, to help towards the cost of:

Adaptations

Advance payments on standard production cars

Driving Lessons

Driving Lessons
A Motability Customer of any age can apply for funding for 40 hours of driving tuition with
specially trained instructors in adapted or standard cars. For further details contact Motability
on 0300 456 4566. There is no means-testing, so any Motability customer is eligible to apply.
Funding is not available for practical or theory tests.

Driving Mobility
Driving Mobility is an independent network of organisations that are recognised by Motability
and the DVLA. They can offer advice and assessments to individuals who have a medical
condition or are recovering from an injury or accident which may have affected their ability to
drive or to get in and out of a motor vehicle. For more information contact the freephone
number 0800 559 3636, email info@drivingmobility.org.uk or visit their website at
www.drivingmobility.org.uk where you can find a list of local centres.

Motability in Doncaster
See the following for contacts of Motability Vehicle Dealerships in Doncaster.
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Stoneacre Fiat Suzuki Seat
Barnby Dun Road
Wheatley
Doncaster
DN2 4QP
Tel:
01302 799340
Website: www.stoneacre.co.uk
Email:
sales.doncaster@stoneacre.co.uk

Burrows Hyundai Hyundai
Middle Bank
Doncaster Carr Industrial Estate
Doncaster
DN4 5JJ
Tel:
01302 791959 (sales)
Tel:
01302 791960 (service)
Website: www.burrowsmotorcompany.co.uk

Stoneacre Ford Mazda
York Road
Doncaster
DN5 8TW
Tel:
01302 799571
Website: www.stoneacre.co.uk
Email: sales.doncasterford@stoneacre.co.uk

Hayseldens Ltd Skoda Volkswagen
York Road Roundabout
Doncaster
DN5 8AN
Tel:
0843 6590610 (Volkswagen)
Tel:
0843 3206543 (Skoda)
Website: www.hayselden.com
Email:
sales@hayselden.com

Evans Halshaw Peugeot
Nissan
Wheatley Hall Road
Doncaster
DN2 4LT
Tel:
01302 303700 (Peugeot)
Tel:
01302 308350 (Nissan)
Website: www.evanshalshaw.com

Evans Halshaw Renault
White Rose Way
Doncaster
DN4 5JH
Tel:
01302 304100
Website: www.evanshalshaw.com

Evans Halshaw
Citroen
Citroen Garage
Wheatley Hall Road
Doncaster
DN2 4PE
Tel:
01302 950294

Riverside Motors Volvo
Wheatley Hall Road
Doncaster
DN2 4NL
Tel:
01302 327108
Website: www.riversidemotors.co.uk

Perrys Motor Sales Ltd Vauxhall
Wheatley Hall Road
Doncaster
DN2 4PE
Tel:
01302 950349 (Sales)
Tel:
01302 975024 (Service)
Website: www.perrys.co.uk/doncaster-vauxhall

Ringways Doncaster Kia
St Leger House
Bullrush Grove
Balby
Doncaster
DN4 8SJ
Tel:
01302 384350
Website: www.ringways.co.uk

Burrows Doncaster Toyota
Quest Park
Wheatley Hall Road
Doncaster
DN2 4LT
Tel:
01302 791961 (sales)
Tel:
01302 791962 (service)
Website: www.burrowsmotorcompany.co.uk

Doncaster Honda Honda
Thorne Road
Doncaster
DN2 5DX
Tel: 01302 360055
Website: www.doncaster-honda.co.uk
This is not an exhaustive list of dealers.
Further contacts for Motability Dealers in
Doncaster and around the UK can be located
at www.motability.co.uk
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